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Policy for Inactive Clients

Client account will be considered as Inactive if the client does not trade even a single
trade during a period of one year. All the Inactive clients will be sorted out on monthly
basis at the beginning of the month and will be suspended from Trading through CTCL.

In case the client wishes to recommence the trading activity, the client has to make a
written request for reactivation of the account and will be activated by obtaining the
documentary evidences including pan copy, address proof, recent bank statement etc.

The shares / ledger credit balances if any will be transferred to client within one week of
identifying the client as Inactive. The ledger debit balance if any will be recovered after
giving due notice. If no response is received for the notice given, we reserve the right to
sell the securities for the recovery of such dues if available, or by initiating the legal
proceedings or any other action as Member deems fit.
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